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1. Key updates

NEW Travel to England from another country during coronavirus: updated 09/01
Coronavirus testing before you travel to England: updated 07/01

● Before you travel to England you must:
○ book and pay for a COVID-19 test – to be taken after you arrive in England
○ complete a passenger locator form – to be completed in the 48 hours before you

arrive in England
● If you qualify as fully vaccinated for travel to England, you can choose to take a lateral flow

test instead of a PCR test after you arrive in England. If you take a lateral flow test and test
positive, you will need to self-isolate and take a free confirmatory PCR test.

● If you’re in England for less than 2 days, you still need to book and pay for a day 2 test. .
● You do not need to:

○ take a COVID-19 test before you travel to England
○ quarantine when you arrive in England

NEW Businesses most impacted by Omicron variant to benefit from over £700 million as
government delivers funding to local authorities: 07/01

● Businesses in England most impacted by COVID-19 and the Omicron variant to benefit
from £700 million in government grants delivered by local councils

● Hospitality, leisure and accommodation businesses will be able to apply for one-off cash
grants of up to £6,000

○ businesses with a rateable value of £51,000 or above: £6,000
○ businesses with a rateable value between £15,000 and £51,000: £4,000
○ businesses with a rateable value of £15,000 or below: £2,667

● In addition, more than £100 million worth of discretionary funding is also being made
available for local authorities to support other businesses.

2. Current situation

PM opening statement at COVID-19 press conference: 08/12
Prime Minister confirms move to Plan B in England: 08/12
COVID-19 Response: Autumn and Winter Plan 2021: updated 09/11
Prime Minister sets out autumn and winter Covid plan: 14/09

● Move to Plan B confirmed as Omicron spreads across UK.
● Test using a lateral flow device, particularly before entering a high-risk setting involving

people you wouldn’t normally come into contact with, or when visiting a vulnerable person.

Work from home
● The government has reintroduced the guidance to work from home.
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Face coverings
● Face coverings are compulsory in museums and galleries, and most public indoor venues.
● There will be exemptions in venues where it is not practical to wear one, such as when you

are eating or drinking - face masks will not be required in hospitality settings.

Covid pass
Carrying out mandatory COVID-19 status checks at your venue or event: updated 24/12
Using your NHS COVID Pass for travel abroad and at venues & settings in England: updated 07/01
Prove your coronavirus status to work at venues or events operating COVID checks: updated 24/12

● Museums and art galleries do not need to apply COVID-19 status checks as a condition of
entry in the normal course of business.

● They may be required if you are holding an event where attendees are standing or moving
around, and meets these criteria:

○ unseated indoor events with more than 500 people,
○ unseated outdoor events with more than 4,000 people
○ and any event with more than 10,000 people.

● The NHS Covid Pass can still be obtained with two doses or a negative lateral flow test.

Daily testing
● Daily tests for contacts instead of isolation, to keep people safe while minimising disruption.

Coronavirus: how to stay safe and help prevent the spread: updated 22/12
Working Safely Business Toolkit: 06/12
Face coverings: updated 10/12
Face coverings poster: 10/12

● Face coverings compulsory in museums in England. Hospitality settings exempt.
● Face coverings are also required in museums in Scotland, Wales and Northern Ireland.

Test and Trace no longer a legal requirement
● Although no longer a legal requirement in England, businesses are encouraged to display

QR codes for visitors to check in using the NHS COVID app, to support Test and Trace.

Red list of countries and territories: updated 15/12
Travel abroad from England during coronavirus: updated 04/10
Travel to England from another country during coronavirus: updated 09/01
Coronavirus testing before you travel to England: updated 07/01
Testing for staff after international travel: updated 25/08
International travel update: 14/12
Approved vaccines and countries with approved proof of vaccination: updated 10/12

In Wales, Scotland and Northern Ireland different rules apply.
● Northern Ireland Arts Council information
● Wales: You must use the NHS COVID Pass to show that you are fully vaccinated or have

tested negative to attend large events, nightclubs and similar venues.
● Scotland: Face coverings remain mandatory. Vaccine certification information for

businesses & event organisers

3. Guidance

Good practice guidelines for reopening museums: updated 30/09
● Guidance for the museums sector in England.

Devolved nations guidance:
● Northern Ireland: Culture and Heritage destinations venues: Guidance for a phased return
● Wales: Culture & heritage destinations/venues: guidance for phased return: updated 31/12
● Scotland: guidance for museums, galleries and heritage attractions: updated 23/12
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● Museums Galleries Scotland Coronavirus Guidance for Museums
Sector resources:

● AIM and Museum Development reopening checklist: updated 22/12
● Association of Independent Museum coronavirus resources
● EMBED Reopening Recommendations Guidance

Covid testing guidance for employers: updated 26/02
We Offer Testing to our Staff (WOTTOS): endorsement scheme: updated 17/05

● ‘We Offer Testing to our Staff’: shows organisations that offer regular testing for employees.

VisitBritain “We’re good to go” industry standard
● Industry standard shows your business follows Government and public health guidance.

Arts Council guidance
Cultural objects licences: temporary export licences procedure: updated 18/11
Government Indemnity Scheme: temporary courier arrangements/ventilation: updated 11/03
Ventilation of indoor spaces to stop the spread of coronavirus: updated 15/09
Government ventilation advice campaign: 05/11

EU guidelines on safe resumption of activities in cultural and creative sectors: 29/06
● The Creatives Unite website provides resources for artists and creatives.

Further information and guidance
● Working safely during coronavirus: updated 07/01
● Events and attractions: updated 07/01
● Shops, branches and close contact services: updated 07/01
● Volunteering guidance: updated 07/01
● Offices, factories and labs: updated 07/01

4. Test and Trace

NHS Test and Trace: maintaining records of staff, customers and visitors: updated 20/07
NHS test and trace: how it works: updated 23/12
NHS test and trace in the workplace: updated 23/12
ICO: Maintaining records of staff, customers and visitors for contact tracing purposes
NHS COVID-19 app updated to notify fewer contacts to isolate

● Although no longer a legal requirement in England, businesses are encouraged to display
QR codes for visitors to check in using the NHS COVID app, to support Test and Trace.

● People can check in by scanning the QR code via their NHS COVID-19 app or by providing
contact details. This will support Test & Trace to contact people exposed to Covid.

Scotland: Test and protect, multi-sector guidance: 14/07/20
Protect ScotlandTest and Protect App: 10/09

5. Job Support

Check a previous Coronavirus Job Retention Scheme claim: updated 02/12
Make a late Coronavirus Job Retention Scheme claim: 29/10

● The Coronavirus Job Retention Scheme ended on 30 September 2021.
● Use the service to view or delete previous furlough claims, or make a late claim.

Covid-19: what to do if you’re employed and cannot work: updated 01/10
● Guidance for people who are employed and cannot work due to coronavirus.

Covid-19: what to do if self-employed and getting less work or no work: updated 01/10
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● Guidance for self-employed people getting less work or no work because of coronavirus.

6. Funding

Culture Recovery Fund
● £30 million further funding made available through the Culture Recovery Fund to support

organisations such as museums through the winter to March 2022.
Culture Recovery Fund: Emergency Resource Support - Round two

● Application Deadline: 12pm (midday), 4 February 2022
Culture Recovery Fund for Heritage: Strand 1: Emergency Resource Support: updated 23/12
Culture Recovery Fund for Heritage: Strand 2: Continuity Support: updated 16/11
BFI: Culture Recovery Fund for Independent Cinemas: Round 3

England
National Lottery Heritage Fund support: updated 03/11
Arts Council England Covid-19 support: updated 23/12
ACE National Lottery Project Grants open for applications

Cultural Investment Fund launched: 24/05
Three funds to improve existing or deliver new cultural infrastructure across England:

● Museum Estate and Development Fund (MEND): 24/05
£50k and £5m grants for non-national accredited museums in England for maintenance.

● Libraries Improvement Fund: 24/05
£50k to £5m grants to help library services in England upgrade buildings and technology.

● Cultural Development Fund: Round 2: 24/05
£2-5m grants for local growth, to promote covid recovery, and regenerate communities

Northern Ireland
● Northern Ireland Arts Council funding: updated 09/07

Scotland
● Museums Galleries Scotland covid financial support
● Creative Scotland Open Fund: Sustaining Creative Development

Wales
● £5.25m Cultural Winter Stability Fund established: 21/12
● Arts Council Wales coronavirus funding

Museums Association covid support scheme
● Grants of £500 to individual MA members whose finances have been affected by covid.

7. Business support

£1 billion in support for businesses most impacted by Omicron across the UK: 21/12
COVID-19 economic support package: 21/12
Businesses to benefit from over £700m government funding to local authorities: 07/01

● £30 million further funding available through the Culture Recovery Fund.
● One-off grants up to £6,000 per premises for hospitality and leisure businesses in England
● More than £100m discretionary funding available for local authorities to support businesses
● Government covers cost of Statutory Sick Pay for Covid-related absences for SMEs in UK
● Devolved administrations will receive around £150m of funding; around £80m for Scottish

Government, £50m for Welsh Government and £25m for Northern Ireland Executive.

Business support homepage
Autumn Budget and Spending Review
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Autumn Budget and Spending Review 2021: documents
Help and support if your business is affected by coronavirus: videos and webinars

● how to make your workplace COVID-secure: watch recorded sessions
● for international trade: watch recorded sessions
● for small businesses and changes to reporting, regulation and tax: recorded sessions

Grants and loans for businesses
Business grants
Check if you're eligible for the Omicron Hospitality and Leisure Grant: 31/12
Check if you're eligible for coronavirus Additional Restrictions Grant: updated 31/12
Local Restrictions Support Grants and Additional Restrictions Grant: updated 30/12
Recovery Loan Scheme: updated 27/10

● Finance up to £10m per business. Government guarantees 80% of the finance to lender.
● Open until 30 June 2022..

Claim back Statutory Sick Pay paid to employees due to coronavirus: updated 21/12
Check if you can claim back Statutory Sick Pay paid due to coronavirus: updated 21/12

● The scheme will help SMEs with fewer than 250 employees by reimbursing them for the
cost of Statutory Sick Pay for Covid-related absences, for up to 2 weeks per employee.

● Firms eligible for the scheme from 21 December and they will be able to make claims
retrospectively from mid-January. Further guidance will be available as soon as possible.

Cultural Relief Rate Rises: Museums and Galleries Exhibition Tax reliefs: 27/10
● Temporary increase in the headline rates of relief for Museums and Galleries Exhibition Tax

Relief for expenditure from 27 October 2021, gradually reduced to normal by 1 April 2024.

Join the National Lottery Days Out campaign
National Lottery Days Out scheme launched

● £25 vouchers available to National Lottery Lotto players to redeem against a day out.

Coronavirus (COVID-19) guidance for the charity sector

VAT reduced rate for hospitality, holiday accommodation and attractions: updated 03/03
● New VAT rate of 12.5% from 1 October 2021 to 31 March 2022, replacing 5% reduced rate

for hospitality and attractions, and for food and non-alcoholic drinks from restaurants, cafés

Live Events Reinsurance Scheme: updated 04/01
Government-backed insurance scheme to give boost to events industry: updated 06/08

● Live Events Reinsurance Scheme worth over £750m. The government acts as a ‘reinsurer’,
with a guarantee to make sure insurers can offer products events companies need.

Support across the UK
● Information for individuals and businesses in Northern Ireland, Scotland, and Wales.

8. Key information sources

Check regularly for updates
● Coronavirus (COVID-19): UK government response Sign up for email alerts
● Public Health England twitter Public Health England
● NHS guidance twitter NHS England
● Department of Health
● UK Prime Minister
● FCO Travel advice

5

https://www.gov.uk/government/publications/autumn-budget-and-spending-review-2021-documents
https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19
https://www.youtube.com/playlist?list=PLkqQLHzQ282ve4bqDPNqGToldy3enU3ai
https://www.events.great.gov.uk/ehome/dit-upcoming-webinars/dit-recorded-webinars/
https://www.youtube.com/playlist?list=PLkqQLHzQ282vx9YB9g0kqv-GiJ0cfrzaW
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1042718/Public_fact_sheet_-_LA_grants.pdf#
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-omicron-hospitality-and-leisure-grant
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-coronavirus-additional-restrictions-grant
https://www.gov.uk/government/publications/local-restrictions-support-grants-lrsg-and-additional-restrictions-grant-arg-guidance-for-local-authorities
https://www.gov.uk/guidance/recovery-loan-scheme
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-your-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/government/publications/cultural-relief-rate-rises-for-theatre-orchestra-and-museums-and-galleries-exhibition-tax-reliefs
https://www.visitbritain.org/node/124423
https://www.visitbritainshop.com/gb/en/nationallotterydaysout
https://www.gov.uk/guidance/coronavirus-covid-19-guidance-for-the-charity-sector
https://www.gov.uk/guidance/vat-reduced-rate-for-hospitality-holiday-accommodation-and-attractions
https://www.gov.uk/government/publications/live-events-reinsurance-scheme
https://www.gov.uk/government/news/government-backed-insurance-scheme-to-give-boost-to-events-industry
https://www.gov.uk/government/news/covid-19-guidance-information-for-ni-businesses-employers
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjcuMTkzODA5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvY29yb25hdmlydXMtY292aWQtMTktaW5mb3JtYXRpb24tZm9yLWluZGl2aWR1YWxzLWFuZC1idXNpbmVzc2VzLWluLXNjb3RsYW5kIn0.YrQ7kKhv6c-bWH6NHISfSdH748MoUlPIRiuL1O7zuAY/br/76696532214-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjcuMTkzODA5NDEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ3VpZGFuY2UvY29yb25hdmlydXMtY292aWQtMTktaW5mb3JtYXRpb24tZm9yLWluZGl2aWR1YWxzLWFuZC1idXNpbmVzc2VzLWluLXdhbGVzIn0.XHp22c889BTW_Z6p6i8FFajDoPuiTHOLcinX9thlID4/br/76696532214-l
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/email-signup?link=/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/organisations/public-health-england
https://twitter.com/PHE_uk
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://twitter.com/NHSEngland
https://twitter.com/DHSCgovuk
https://twitter.com/10DowningStreet
https://www.gov.uk/foreign-travel-advice

