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| attended the 18™ Triennial Conference in Copenhagen 4-8th September 2017, which was cele-
brating its 50th anniversary, attended by over 900 delegates, representing 58 countries. The con-
ference presented an extensive programme of 150 papers and 100 posters put together by 21
Working Groups.

The opening session focused on celebrating the last 50 years of ICOM-CC'’s significant contribu-
tions to the sector. They paid tribute to efforts of ICOM-CC on the anniversary with a wonderful se-
lection of images of past conferences, and we were even honour we a visit from the Queen of
Denmark, a major supporter of arts and culture, and an artist herself. The transformation from
mostly practical to a scientific approach was recognised, discussing innovative ideas, research into
modern and non-traditional materials, effects of climate change and trying to break down bounda-
ries, new ways of thinking and becoming more engaged with audiences.

There was a real feel of collaboration and thinking in new
ways throughout the conference. | was presenting a poster
with my colleague Miriam Orsini from the British Museum,
‘Reconciling the Past, Building the Future: a conservation
training project in Kosovo’ as part of the Education and
Training session. The poster discussed the training pro-
gramme carried out by a group of conservators and doc-
umentation professionals that we have both been involved
in for the past three years. The project aims at developing
. conservation capacity and community engagement in Ko-
> sovo, and the wider Balkans Region. Our presentation of
the poster went well and we had some interesting discus-
sions with a variety of professionals and students.

The Education and Training sessions were a selection of
fascinating talks on conservation training, storage projects
and disaster recovery, incorporating new ideas for
knowledge sharing, blended learning, and collaborative
working. The sessions kicked off with the idea of celebrat-
ing different points of view by Kartiina Simila et al, illustrat-
ing how different points of views can be by asking every-
one to document a mystery object. It was an interesting
interactive talk, as we also attempted to draw and describe the mystery object. This talk highlighted
considering why and how we are trying to conserve tangible history, but should we preserving and
recording more intangible history and different points of view. Can we be so rigid in our categorisa-
tions or do we need to be more fluid?

Using blended learning to strengthen capacity in storage reorganisation in Canada, Belgium and
Southeast Europe by Simon Lambert et al was focusing with how you begin to deal with an inac-
cessible collection, attempting to create a storage task force (ICCROM and UNESCO) and wanting
to find a common approach method. Created a booklet of worksheets and tools, but also thought
about the best way for people to learn. People don’t necessarily get the most out of formal learn-
ing, but more through undertaking a task and relationship building to share knowledge. The RE-
ORG method recommends 10% formal to begin with, then 70% practical training and experience,
and then 20% discussion to embed. In Canada the team created a closed Facebook group to pair
people up, worked together on a practical storage project, and then head to take back these skills
and share them with added by funding from the project. This institution will then work to help new
participants to carry on sharing the knowledge. There were challenges in the project, such as
keeping motivation, finding the right social media platforms that people would interact with or find-



ing that just using email as people are more likely to interact with it. A key point for success they
found, was to make sure that there was buy in from the highest level at the museums involved.

It was inspiring to hear a talk about building capacity for post-disaster recovery of museum collec-
tions in Nepal by Aparna Tando et al. The earthquake which hit Nepal in 2015 had a huge impact
on life and culture. In 2016 project to work with 27 participants from 10 different heritage sites af-
fected by the earthquake. Common issues at the sites were damaged buildings, no storage or ex-
hibitions space. Wanted to create safe and lasting accessible storage. The project took place in the
National Museum, where the army had to assist with clearing a safe space to work in. They started
by assessing the collections and recovering existing documentation but also creating a new form to
record extra information. They split into teams to plan safe routes, prepare an area for packing,
and prepping an area for safely receiving the collection. The project aimed to be as sustainable as
possible, using local resources and recycling so that the work could be easily replicated. The pro-
ject involved lateral thinking and in fact triple use of certain materials was encouraged. Small team
also worked on storytelling, and thinking of a way to make a story and organise the storage to in-
terpret this. A year late, and showed us how they had continued to work through the collection and
rehoused 4000 objects into new storage. Now the other participating museums have begun work-
ing on their own projects and the legacy continues.

Along with the Education and Training sessions | was able to attend really useful sessions on pre-
ventative conservation, covering topics such as new developments in understanding daylight ex-
posure in heritage interiors, an interesting study into visitors perception of dust, and how a certain
level is accepted and in fact expected, and trends in effective communication of IPM data, an in-
teresting discussion of considering exactly why we are collecting the data, what is the purpose,
what do we want to be able to show and are there better methods then the standard system cur-
rently being used.

Volatile organic compound (VOC) emissions from plastic materials used for storing and displaying
heritage objects by Katherine Curran discussed potentially concerning results indicating that mate-
rials considered inert for storage and display e.g. plastazote could be off-gassing. However, more
study is needed and perhaps the fact were testing material that had been in store for a while was
intact absorbing acid from surrounding products. It will be interesting to hear more about this in fu-
ture

| really enjoyed sessions on dealing with more unusual objects and forms of art. There were two
talks focused on performance-based artworks, one on a project dealing with the complexities of
how to document performance-based artworks and another looking at community engagement and
justice in conservation decision-making. Documenting and replicating these works is an incredibly
difficult. Asking artists to recreate their performances years after the piece took place, finding that
memories of what occurred varied depending on who they were speaking to, and even when at-
tempting to film and describe the work, they are created and disseminated through gestures and
actions, so how can you realistically capture every aspect, movement, emotion, gesture from every
possible angle to truly capture the work? Looking at community engagement to make decisions in
relation to conserving and redisplay performance-based artworks also had its own challenges.
How do we define community? May consult but often seems that this information is not recorded or
acknowledged as part of the conservation process. Important to also document who could not be
included so that in the future can be aware of the bias involved. Suggested that there should be
more training in practical engagement for people in the industry to be able to take more of an inter-
active approach to collections care.

Another session looking at something a bit different was Smelling the past: A case study for identi-
fication, analysis and archival of historic pot-pourri as a heritage smell by Cecilia Bembibre. The
talk looked at how heritage experience can be enhanced by use of smell and how you can record,
recreate and understand different smell associations. But also the differences in opinions on smell,
what is deemed as pleasant and what it not, and also considering whether you can truly recreate
historic smells.



There were also several fascinating talks looking at logistical challenges, such as a decision
whether to move a large Viking ship to a new home or develop onsite, condition reporting for a ma-
jor collections move project by integrating an image-based mapping tool for object condition docu-
mentation with a collection management system to create a better workflow process, and the chal-
lenge of dismantling, conserving and re-displaying a historic blue whale skeleton at the NHM Lon-
don. Another major NHM project highlighted the need with a pyrite collection where for conserva-
tion reasons they had to reduce the physical access to the collection but used new technology to
barcode and digitalise the collection giving the public better online access.

We were offered a wide selection of technical visits to choose from. | selected to go on a tour of
the Natural History Museum store to hear about their recent collections move. The tour gave a
great inside into the challenges they faced with the move and demonstrated practical decisions
and methods to move vast geology and herbarium collections. We were even lucky enough to see
an amazing selection of specimens including ones donated by Darwin.

As part of marking the 50" anniversary of ICOM-CC, there was also a special reception at the
Black Diamond, the Royal Danish Library, to celebrate the event which included a performance by
the National Museum Choir and the ballet performance. Even the social events had new innovative
interactions with another ballet performance taking place at a reception in the National Gallery,
where the dancers responded to works as we wondered around the galleries. These social events
were also very good occasions to network and meet both old and new colleagues.

| left the conference feeling inspired and excited to share the knowledge | had gained both at my
own institution but also in the wider sector, and with new ideas on how to deliver training using in-
novative approaches. As it was my first ICOM-CC, | felt very privileged to hear some top-name
speakers revisiting topics, as well as new and innovative ideas in the sector. It was also a great
opportunity to network, meeting my fellow bursary awardees, old colleagues and lecturers, and the
opportunity to develop new connections relevant to my daily work and project work in Kosovo.







